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CRITERIA FOR SERVICE REGISTRATION
2026-2027
The criteria are reviewed annually.
Every service will, once per year, submit evidence against:

· Essential Criteria 

· Desirable Criteria (quality / development indicators)
	Service:
	 

	Service Contact:
	 


	Grading System

	Grade
	Essential Criteria
	Desirable Criteria
	What It Means

	NPA Registered Portage Service – Platinum
	100% met
	80–100% met



	Exceptional service, leadership in practice, innovation & workforce development

	NPA Registered Portage Service – Gold
	80%> met
	60%> met
	Consistently strong practice with ongoing development

	NPA Registered Portage Service - Silver
	70%> met
	Any level of desirable progress
	Developing toward full core compliance

	Early Years’ Service (NPA Affiliated)
	< 60% essential met
	Desirable not considered
	Newly registered as a Portage Service and currently developing alignment with essential and desirable standards


	Service Grading for 2026-2027
	


	Essential Criteria

	
	

	Area
	Essential Criteria
	Achieved
	

	
	
	YES
	NO
	

	Portage Practice Model
	Home visiting uses the Three-Element Portage Model (Child-led Play, Family Focus, Structured Teaching)
	 
	 
	

	Frequency of Support
	Families receive weekly or fortnightly visits, agreed with family needs
	 
	 
	

	Shared Record Keeping
	Evidence of shared visit notes, activity plans and progress reviews maintained with the family
	 
	 
	

	Holistic Assessment
	“Finding Out About Me” profile or equivalent holistic assessment used to plan goals
	 
	 
	

	Goal Setting & Review
	Goals planned jointly with parents and reviewed minimum three times per year
	 
	 
	

	Partnership with Families
	Families are active partners in planning, recording and decision-making
	 
	 
	

	Safeguarding and Consent
	Clear parental consent practices + safeguarding policy alignment
	 
	 
	

	Supervision
	All practitioners receive planned supervision at least fortnightly plus team meetings
	 
	 
	

	Training
	All practitioners have completed the Portage Workshop with an NPA-accredited trainer
	 
	 
	

	NPA Membership
	Service has minimum 3 NPA professional members (or 50% of team where ≤4 practitioners)
	 
	 
	

	
	Score
	 
	

	
	Percentage
	 
	


	Desirable Criteria
(Quality & Development Indicators)

	
	

	Area
	Desirable Criteria
	Achieved
	

	
	
	YES
	NO
	

	Workforce Development
	The service has a planned approach to ongoing professional development, with practitioners undertaking relevant training, learning and development that strengthens their knowledge, skills and confidence in Portage practice and supporting children with SEND and their families.

	 
	 
	

	Leadership Capacity
	At least one team member is an NPA Accredited Trainer or working toward accreditation
	 
	 
	

	Networking & Peer Learning
	Participation in regional networking / development days
	 
	 
	

	Joint Working
	Demonstrated planning & delivery of joint visits with other agencies
	 
	 
	

	Transition Support
	Clear procedures supporting transition to nursery / school provision
	 
	 
	

	Group / Community Inclusion Work
	Running or contributing to groups, stay & play sessions, or community SEND inclusion activities
	 
	 
	

	Reflective Practice
	Evidence of team learning journals, supervision logs, shared reflective discussion
	 
	 
	

	Parent Participation
	Families have opportunities to contribute to service development / evaluation
	 
	 
	

	Development
	Is there a formal appraisal system in place to support development?
	 
	 
	

	Progression
	There at least 3 members of the team who have successfully completed the NPA ‘Core Competencies?’ (Or for a small team with 4 (FTE) practitioners or less, 50% of their team have completed this)
	 
	 
	

	
	Score
	 
	

	
	Percentage
	 
	


The Scoring / Calculation Method 
Step 1 – Score Each Essential Criteria






· Score each essential item 0 or 1







· Total possible = 10









	Essential Score Result
	Interpretation

	100%
	100% (Eligible for Platinum)

	80%> met
	80-90% (Eligible for Gold)

	70%> met
	70% (Eligible for Silver)

	< 60% essential met
	Affiliated


Step 2 – Score Desirable Criteria
· Score each desirable item 0 or 1
· Total possible = 10
	Final Grade
	Requirement

	Platinum
	Essential = 100% AND Desirable ≥ 80–100% met



	Gold
	Essential = 80%> AND Desirable = 60%>

	Silver
	Essential = 70%> (any desirable score)

	Affiliated
	Essential < 60% (desirable not considered)


